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Week 4 Discussion 2 Responses
Response to Melanie
Hi Melanie,
Great work doing developing the test. Let me begin by pointing out some positive elements in your multiple-choice test. First, the test is relevant to the topic that you have set out to measure. By looking at the questions, they are in deeded tuned towards measuring the student’s knowledge on Schedule C tax returns. You have also worded them effectively and clearly and the choices are clearly stated. I have also seen that in your test, there is only one correct answer for each question and that makes the test valid. However, I could also not some grammar errors that could confuse the student taking this test. According to Diem (2002), grammar mistakes should be avoided in a multiple-choice questionnaire. The third question of your test reads as… “A self-employed taxpayer’s business donates money to a local charity.  Where does is the deduction shown on the tax return? The second phrase of this question is not stated well. The use of “does is” makes it ungrammatical and this can confuse the test taker. McCowan (1999) and Diem (2002) also suggest that an effective multiple-choice questionnaire should b well organized and correctly numbered. I noted that despite your test having several questions, all the questions are numbered as number one (1). This test can, therefore, be improved by numbering the questions properly by giving each question a different number and then using a different numbering system for the choices for example using alphabets, a, b, c, d for the multiple choices. Finally, according to the instructions, the multiple choices had to have one correct choice and at least three foils or spoiler choices. Because of that instruction, I don’t think that True/False was fit for this because True/False kind of question only has one correct choice and only one spoiler or incorrect choice. Can you please elaborate more on why you used the same number for each question? I would like to learn more about that kind of test design.
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Response to Erica Sampson
Hi Erica,
Looking at the test that you set to test knowledge on leadership, I like the fact that you kept the questions simple and straightforward. That is a strength for this test. The questions are stated in short and straightforward statements and this makes it easier for the test taker to understand what is being asked. However, please allow me to point out some elements of weaknesses in your test. To begin with, I think that some of your choices for the test questions include more than one correct answer or are ambiguous. For example, … “ _____ states clearly what the goals everyone should be working towards?” Your choices include customer and management. In my opinion, I think that a test taker can choose either between customer and management. Management is correct in the sense that the management is the one that gives orders on what needs to be done. However, have you ever heard of the saying that the customer is always right? This means that what the customer says is what the organization strives to work towards because the aim of every organization is to achieve customer satisfaction. Furthermore, one of the choices in question 4 is “communication skills”. I think that it would have been better if you would have used “good communication skills”. This is because poor communication skills are not an attribute of good leadership. Therefore, this questionnaire can be improved by ensuring that there is only one correct answer for each question and the rest of the choices are just spoilers but must be incorrect (Diem, 2002). When constructing the choices, the test developer has to be careful to eliminate ambiguity in the choices to ensure that the test measures what it is intended to measure effectively (Thorndike & Thorndike-Christ, 2009). My question to you is, what do you think are the benfits of using such a simple structure in designing the test questions over using complex sentence structures in terms of measuring the construct or subject at hand?
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